
























https://bluebook.collegeboard.org/test-admin/sat-suite-toolkit
https://professionaltraining.collegeboard.org/
https://bluebook.org/tech-conversation-guide
https://cb.org/bluebook-tech
https://bluebook.collegeboard.org/technology/networks/configure


https://professionaltraining.collegeboard.org/
https://professionaltraining.collegeboard.org/
https://professionaltraining.collegeboard.org/


https://professionaltraining.collegeboard.org/
https://satsuite.collegeboard.org/k12-educators/educator-experience/find-resources














https://bluebook.org/tech-conversation-guide
http://bluebook.org/device-prep
https://bluebook.collegeboard.org/technology/devices/chromebook/verified-mode
http://bluebook.org/devices
https://bluebook.collegeboard.org/students/prepare-your-device


http://bluebook.org/networks
https://bluebook.org/tech-conversation-guide










https://bluebook.collegeboard.org/test-admin/toolkit-timesavers-best-practice


https://ordering.collegeboard.org


https://satsuite.collegeboard.org/help-center/ssor/accessing
https://ordering.collegeboard.org
https://support.satsuite.collegeboard.org/spring-2024-testing/ssor-tasks/upload-student-registration-data#rdfus
https://satsuite.collegeboard.org/digital/educators/in-school-testing/introducing-bigfuture-school


https://satsuite.collegeboard.org/k12-educators/educator-experience/get-to-know-digital/best-practices-timeline
https://ordering.collegeboard.org
https://satsuite.collegeboard.org/media/csv/ssor-registration-file-template.csv
https://satsuite.collegeboard.org/k12-educators/educator-experience/in-school/register/uploading-student-registration-data#rdfus
https://satsuite.collegeboard.org/k12-educators/educator-experience/in-school/register/uploading-student-registration-data#rdfus


https://satsuite.collegeboard.org/media/csv/ssor-registration-file-template.csv
https://satsuite.collegeboard.org/media/csv/ssor-registration-file-template.csv
https://support.satsuite.collegeboard.org/in-school-testing/ssor-tasks/upload-student-registration-data#rdfus
https://satsuite.collegeboard.org/help-center/how-do-i-register-student-who-testing-my-school-does-not-attend-my-school


https://satsuite.collegeboard.org/help-center/ssor/registration


https://satsuite.collegeboard.org/help-center/what-do-i-do-if-uploaded-data-isnt-accurate
https://satsuite.collegeboard.org/help-center/how-do-i-register-student-who-testing-my-school-does-not-attend-my-school
https://satsuite.collegeboard.org/help-center/how-do-i-register-student-who-testing-my-school-does-not-attend-my-school


https://satsuite.collegeboard.org/digital/accommodations-digital-testing/using-accommodations-digital-tests




https://satsuite.collegeboard.org/media/csv/ssor-registration-file-template.csv








https://support.satsuite.collegeboard.org/in-school-testing/ssor-tasks/upload-student-registration-data#rdfus










https://satsuite.collegeboard.org/k12-educators/educator-experience/in-school/register
https://satsuite.collegeboard.org/k12-educators/educator-experience/in-school/register
https://satsuite.collegeboard.org/help-center/ssor
https://satsuite.collegeboard.org/k12-educators/educator-experience/in-school/start




http://bluebook.org/tech-conversation-guide
https://bluebook.collegeboard.org/technology/devices/chromebook/verified-mode


https://mypractice.collegeboard.org/dashboard


https://bluebook.collegeboard.org/screen-readers-text-to-speech-on-chromebooks
https://bluebook.collegeboard.org/students/accommodations-assistive-technology?excmpid=vt-00317
https://privacy.collegeboard.org/






http://bluebook.org/networks


https://bluebook.app.collegeboard.org/


https://testday.collegeboard.org/


https://satsuite.collegeboard.org/translated-test-directions


http://satsuite.org/educator-experience


https://bluebook.app.collegeboard.org/






















https://bluebook.collegeboard.org/test-admin/in-school-testing-answer-submission
https://bluebook.collegeboard.org/test-admin/in-school-testing-answer-submission




http://bluebook.org/chromebook-screen-reader
http://bluebook.org/accommodated-testing
http://bluebook.org/chromebook-checklist
http://bluebook.org/network-checklist
https://ordering.collegeboard.org






https://bluebook.collegeboard.org/irregularity-data-retention
https://satsuite.collegeboard.org/help-center/k12-reporting-portal
https://satsuite.collegeboard.org/help-center/k12-reporting-portal


https://studentscores.collegeboard.org
https://satsuite.collegeboard.org/k12-educators/educator-experience/in-school/after-test-day/invoicing
https://satsuite.collegeboard.org/k12-educators/educator-experience/in-school/after-test-day/invoicing
https://ordering.collegeboard.org
mailto:psatbilling@collegeboard.org
mailto:satbilling@collegeboard.org




Spring 2026 SAT Suite of Assessments Accommodations Guide for Coordinators ﻿ 73

Part Two Contents
	 74	 Introduction
	 74	 What You’ll Find in This Guide
	 74	 What’s New in 2026
	 75	 How to Request Accommodations in SSD Online
	 75	 Technology
	 76	 Testing Roles

	 77	 Test Coordinator Checklist
	 77	 No Later Than Seven Weeks Before Test Day
	 78	 Three Weeks Before Test Day
	 79	 Two Weeks Before Test Day
	 80	 One Week Before Test Day
	 81	 The Day Before Test Day
	 81	 Test Day
	 82	 After Test Day

	 83	 Test Coordinator Planning for Accommodated Testing
	 83	 How Accommodations Are Provided in Digital Testing
	 88	 Test Aids, Alternate Test Formats, and Support Staff
	 99	 Planning Space and Staff
	 102	 Managing Paper Testing Materials

	 105	 On Test Day—Accommodated Testing
	 105	 Test Day Oversight
	 107	 Responding to Problems
	 112	 Accommodated Testing in Bluebook
	 114	 Accommodated Testing on Paper

	 117	 After the Test
	 117	 Retesting and Irregularities
	 117	 What to Do with Materials



https://ssdstudents.collegeboard.org/verify-email-dob


https://ssdstudents.collegeboard.org/verify-email-dob
https://accommodations.collegeboard.org/ssd-online
https://bluebook.collegeboard.org/technology/devices/requirements/overview
https://bluebook.collegeboard.org/technology/devices/chromebook/verified-mode
https://bluebook.org/accommodated-testing


https://bluebook.org/toolkit
http://bluebook.org/tech




https://bluebook.collegeboard.org/test-admin/sat-suite-toolkit
https://professionaltraining.collegeboard.org/
https://bluebook.org/tech-conversation-guide


https://professionaltraining.collegeboard.org/
https://professionaltraining.collegeboard.org/


https://professionaltraining.collegeboard.org/
https://satsuite.collegeboard.org/k12-educators/educator-experience/find-resources


https://bluebook.collegeboard.org/test-admin/checklist
https://cb.org/school-answer-submission


https://bluebook.collegeboard.org/irregularity-data-retention


https://satsuite.collegeboard.org/sat/accommodations/using-accommodations








https://satsuite.collegeboard.org/k12-educators/educator-experience




https://satsuite.collegeboard.org/k12-educators/tools-resources/verbal-instructions
https://satsuite.collegeboard.org/k12-educators/tools-resources/verbal-instructions
https://satsuite.collegeboard.org/k12-educators/tools-resources/verbal-instructions
https://satsuite.collegeboard.org/k12-educators/tools-resources/verbal-instructions
https://satsuite.collegeboard.org/sat/accommodations/using-accommodations














https://cb.org/accommodated-testing
https://cb.org/accommodated-testing
http://bluebook.org/chromebook-screen-reader






https://professionaltraining.collegeboard.org/select_assessment




https://bluebook.collegeboard.org/test-admin/help/toolkit-access
https://bluebook.org/toolkit-timesavers
https://bluebook.org/tech-conversation-guide
http://bluebook.org/device-prep
https://bluebook.collegeboard.org/technology/devices/chromebook/verified-mode
http://bluebook.org/devices
https://bluebook.collegeboard.org/students/prepare-your-device








https://testday.collegeboard.org/


http://satsuite.org/educator-experience












https://satsuite.collegeboard.org/translated-test-directions


https://bluebook.app.collegeboard.org/






https://www.ups.com/us/en/global.page


https://bluebook.collegeboard.org/irregularity-data-retention
https://bluebook.collegeboard.org/irregularity-data-retention




iiAppendix ﻿ ﻿ ﻿ ii

Appendix Contents
	 1	 Registration Information for Schools Working with a District
	 1	 Registration Roles Shared with the District
	 2	 Overview of Registration for District Testing
	 4	 Troubleshooting District Data

	 6	 Timing Charts for Testing in Bluebook and on Paper
	 6	 Timing Chart for Testing in Bluebook
	 9	 Timing Chart for Testing with Paper Materials

	 11	 SAT Suite of Assessments Seating Chart

Hall and Room Monitor Test Day Guide

Technical Troubleshooting Guide

Proctor Essentials for Test Day



https://ordering.collegeboard.org


https://ordering.collegeboard.org
https://satsuite.collegeboard.org/k12-educators/educator-experience/in-school/register/uploading-student-registration-data#rdfus


https://satsuite.collegeboard.org/digital/educators/in-school-testing/introducing-bigfuture-school


https://satsuite.collegeboard.org/media/pdf/sats-registration-guide-districts-schools.pdf


















SAT SUITE OF ASSESSMENTS

Hall and Room 
Monitor Test 
Day Guide
Introduction
Thank you for participating in this test administration. It wouldn’t be possible without you.

Hall monitors and room monitors assist with test administration duties and have access 
to Test Day Toolkit. This guide covers everything monitors need to know about test day 
procedures. Read it ahead of time and use it on test day. Only share this guide with other 
testing staff.

Test Security
To keep scores valid and testing fair, it’s critical that testing staff enforce the test security 
measures shared here.

Test Day Timing
Assessments in the digital SAT® Suite have 2 sections—(1) Reading and Writing and 
(2) Math—with a break in between. For students testing with standard time, the Reading 
and Writing section is 64 minutes long and the Math section is 70 minutes long, with a 
10-minute break in between sections.

Spring 2026

Hall and Room Monitor 
Test Day Guide
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Accessing Test Day Toolkit
Sign in to Test Day Toolkit as soon as you get your access email and use proctor preview 
mode to see what test day will be like.

Key Takeaways
	� As soon as your test coordinator adds you to an upcoming test administration, 

you’ll get an access email.

	� For each new administration, access Test Day Toolkit and select the upcoming 
administration before test day.

	� Use the personalized link in your access email even if you used Test Day Toolkit before.

	� To verify your identity, we require a few extra steps the first time you sign in to 
Test Day Toolkit.

	� When you sign in, you’ll be in preview mode until your test coordinator grants you full 
access. There will be an orange border around Test Day Toolkit while proctor preview 
is active.

How to Access Test Day Toolkit
1.	 Click the link in your personalized access email.

	� Look for the email from College Board with “Test Day Toolkit” in the subject line.

	� Staff who didn’t get an access email should contact their test coordinator.

IMPORTANT: The link won’t work if the email was forwarded to you.

2.	 Sign in to your College Board professional account.

	� Get help with accessing Test Day Toolkit at bluebook.org/toolkit-access-help.

3.	 If it’s your first time using Test Day Toolkit, choose a way for us to send you a code 
and enter it.

	� You’ll see the contact options your coordinator entered into Test Day Toolkit.

	� Make sure you select a phone number or an email address you have immediate 
access to. The code expires after 3 minutes.

IMPORTANT: If you’re at a school that screens incoming email, the code could expire 
before you receive it. Choose the phone number option if you can.

4.	 On the Choose a Test Administration page, select your school and assigned test.

	� If you’re unable to choose options from the dropdown menu, ask your test 
coordinator if they assigned you to the upcoming test.

IMPORTANT: Staff logging in for the first time will see the Testing Staff Agreement 
after selecting their test administration. The agreement will no longer display once 
it’s been accepted.

5.	 Practice the script and experience Test Day Toolkit before test day.

	� You’ll remain in preview mode until your coordinator grants you full access to 
Test Day Toolkit.

	� When you’re in preview mode, you can’t save changes or see students.

	� If you’re still in preview mode on test day, ask your coordinator to grant you full access.

http://bluebook.org/toolkit-access-help
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Monitoring Hallways
Hall monitors maintain an environment where students can do their best. They treat 
students with respect, keep the testing area free of noise and distractions, and watch for 
suspicious behavior.

What to Look for
	� Students and proctors who need help

	� Students taking frequent or extended breaks

	� Multiple students taking unscheduled breaks at the same time

	� Students accessing devices or doing anything that could give them an unfair advantage

	� People not participating in the administration disrupting testing

	� Students or staff talking during testing or breaks

	� Students testing outside the testing rooms

How to Monitor Hallways
Help Other Staff
Look for proctors who need you to monitor their room while they take a break. Follow the 
break rotation schedule if your test coordinator provided one.

Help technology monitors manage students, if necessary. Make sure students remain quiet 
and don’t close the lids of their testing devices or turn off their screens.

Relay messages between staff members. They’ll use the signaling system set up by your 
test coordinator to get your attention.

Help Students Find Their Way
Direct students to the break area, restroom, or help room.

Monitor Students on Break
Standard testing includes a 10-minute break between test sections. Students can use the 
restroom and eat a snack in the break areas. They can’t talk or access any device, and they 
should remain quiet.

Unless they’re going to the help room with their testing device, students should not have 
anything with them except a drink and snack. (Away students should also bring an ID.)

Students might also take an unscheduled break, during which they can use the restroom or 
go to the help room.

IMPORTANT: Make sure any student who leaves the testing room with a device is on their 
way to or from the help room.

Manage Test Day Issues
Contact your test coordinator immediately if you see students with prohibited devices or 
have any concerns about test security.

If you notice students taking excessive breaks, remind them they’re losing testing time, 
and if their behavior seems suspicious, use Test Day Toolkit to report an irregularity, if 
instructed by your test coordinator.

See Responding to Problems on page 5 for details on handling and reporting issues.



Spring 2026 SAT Suite of Assessments Hall and Room Monitor Test Day Guide ﻿ 4

Monitoring Rooms
Room monitors help proctors run a fair and secure administration by keeping the testing 
room free of distractions.

What to Look For
Walk around the room often and remain alert. Keep your device with you so you can refer 
to Test Day Toolkit and respond to student concerns quickly. Watch for raised hands and 
students who do any of the following:

	� Access phones, smartwatches, smart glasses, earbuds, or other prohibited devices or items

	� View nontest content or access other applications on their device

	� Test on someone else’s device

	� Angle their device so someone else can see it

	� Copy, screenshot, record, or capture test content in any way

	� Pass notes

	� Close their laptops or cover their tablets

See Responding to Problems on page 5 to learn how to respond to these violations or 
follow instructions from your proctor or test coordinator.

IMPORTANT: While students are testing, be sure to monitor your room carefully for any 
student with their hand raised. Proctors need to use Test Day Toolkit to allow students to 
continue testing if they exit Bluebook™ or their device crashes or loses power.

Admit Students Returning from Break
IMPORTANT: Ensure students leave for and return from their breaks quietly, as they may be 
taking breaks at different times.

After students return from breaks and continue testing, make sure they’re sitting at their 
assigned desk and using their own device. To do this, check the name that displays at the 
bottom of the student’s Bluebook screen and compare with the name on their sign-in ticket.

Dismissal
You may need to help your proctor dismiss students when they’re finished testing. If 
necessary, remind students to leave as quickly and quietly as possible because students in 
other rooms may still be testing.
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Responding to Problems

Key Takeaways
	� The problems mentioned in this section may require you to report irregularities or 

dismiss students early, as described in Next Steps on page 6.

	� If students are unable to start the test, make sure they signed in to Bluebook with the 
information on their sign-in ticket.

	� Irregularity Reports (IRs) completed by proctors or monitors are routed to the test 
coordinator for review before submission to College Board.

	� Don’t report unscheduled student breaks unless they’re excessive and suspicious.

	� When students are dismissed, their scratch paper must be collected. Make sure students 
return any sheets of scratch paper they were given with their name on each sheet. If a 
student returns a ripped, torn, or partial sheet of scratch paper, ask them to return all 
pieces. If the student refuses, report an irregularity. Test coordinators should keep all 
scratch paper for 30 days in case of any test security investigations.

	� Before proctors dismiss students, they should check student sign-in tickets for any 
writing that could be copied test content. If a sign-in ticket contains test content, the 
proctor should collect the ticket, submit an IR, and give the ticket to the test coordinator.

	� Test coordinators can call us when they need help resolving problems, even if a call is 
not required.

	� Students can plug into available outlets if they need to.

How to Respond to Problems
When to Call Us
Test coordinators should call College Board as soon as possible if:

	� They have any urgent concerns about test security.

	� Testing for more than half of students is interrupted for more than 10 minutes.

If a school closure prevents testing as planned, the test coordinator should reschedule for 
another day within the testing window. If that’s impossible, they should call College Board.

Rule Violations
Follow the instructions for early dismissal and reporting irregularities in Next Steps on 
page 6 if students try to gain an unfair advantage, disturb others, talk during the 
break, or refuse to follow instructions. If other students were disrupted and they require a 
retest, complete a separate IR for those students (see Disturbances and Interruptions on 
page 6). Mention any students who don’t want to be retested on the prohibited behavior 
IR for the student who caused the disruption.

Proctors are required to collect any scratch paper, sign-in tickets, or other materials 
containing copied test content and hand them over to the test coordinator. If a student 
accessed a prohibited device to copy test content, tell your test coordinator immediately.

If you’re not sure a student violated a rule, you can give them a warning and continue 
monitoring them closely.

If a student takes excessive breaks, ask them why and where they’re going and make sure 
they leave their testing device, scratch paper, and other items in the room.

Early Departure
Students must stay at least until the standard testing time is fully elapsed and they have 
finished testing, but if they need to leave early, follow the instructions for Early Dismissal 
below, and submit an IR.

Additional Guidance

This section covers actions 
for proctors and test 
coordinators to take in 
handling issues that arise. 
This information will help 
monitors assist if necessary.
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Disturbances and Interruptions
In the event of any interruption, don’t let students talk or access prohibited devices. If 
students must leave the room, monitor them and secure their testing devices. If testing is 
disrupted for more than half of students for more than 10 minutes, call us.

Use Test Day Toolkit to report any disturbance or interruption that lasts longer than 
1 minute or gives students a chance to discuss test content.

Next Steps
Early Dismissal
All students must stay at least until standard time has fully elapsed and they have finished 
testing, except in cases of illness or rule violations. To dismiss a student early, follow these 
steps:

1.	 Navigate to the student’s page in Test Day Toolkit.

2.	 Check the student’s testing status and tell them to exit Bluebook if their status is not 
Exited, Submission Pending, or Submitted.

3.	 Collect their scratch paper and sign-in ticket.

4.	 Submit an IR in Test Day Toolkit.

IMPORTANT: Staff should use the normal dismissal procedure if extended time students 
choose to end their test after standard time ends and before their full extended time ends.

Test Abandonment
If a student leaves without talking to you first, follow these steps:

1.	 Navigate to the student’s page in Test Day Toolkit.

2.	 Click Undo Check-In.

3.	 If you find their scratch paper, sign-in ticket, or personal belongings, give them to your 
test coordinator.

4.	 Submit an IR in Test Day Toolkit.

Reporting Irregularities
Seek help from your test coordinator or a proctor if you need to report an irregularity. Full 
instructions are in their manuals.

Additional Information
Unfair Advantage
Examples of violations that give students an unfair advantage include:

	� Accessing any website or application other than Bluebook for any purpose

	� Impersonation (i.e., the person taking the test is somebody other than the student 
registered to test)

	� Accessing or using prohibited items (e.g., phones, notes, smartwatches, smart glasses, 
etc.) during testing or during breaks

	� Switching devices or seats without permission

	� Possessing answer keys, cheat sheets, or test content

	� Testing twice in the same testing window without an approved retest
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Items Permitted During Testing
	� Sign-in ticket

	� 1 testing device

	� 1 calculator (calculator covers must be kept under students’ desks and students must 
be reminded to clear saved formulas before testing begins)

	� External mouse and mouse pad

	� External keyboard (tablet only)

	� Scratch paper provided by the proctor

	� Pen or pencil

	� For EL students, translated test directions or approved word-to-word dictionary, if applicable

	� Power cord (must be kept under students’ desks)

	� Portable charger (must be kept under students’ desks)

	� Backup testing device (must be kept under students’ desks)

	� Backup calculator or batteries (must be kept under students’ desks)

Items Permitted During Breaks
If students leave the room during the scheduled break, they can take their snack and drink 
with them.

Prohibited Items
Students are not allowed to access belongings that could give them an unfair advantage or 
provide a way to record, photograph, or remove test content.

Unless students have a College Board–approved accommodation, they can’t access these 
items during the test or breaks:

	� Phones, smartwatches, smart glasses, or other electronic devices (except their 
testing device)

	� Detachable privacy screens

	� External keyboards for use with laptops or Chromebooks

	� Notes, books, or any other reference materials (translated test directions and 
word-to-word dictionaries are permitted for test takers using EL supports)

	� Scratch paper not provided by the proctor

	� Headphones, earbuds, or earplugs (unless the student is using approved assistive 
technology that requires them; headphones are required for students using 
text-to-speech or a screen reader)

	� Any camera, recording device, or separate timer

Other Items
Epinephrine auto-injectors (e.g., EpiPens) are permitted in the testing room without the 
need for approved accommodations. They must be placed in a clear bag and stored under 
the student’s desk during testing. 

Eyeglasses, hearing aids, and glucose pumps are permitted without the need for approved 
accommodations; however, if a student with a glucose pump needs other supplies, they 
would need to be approved.

Service animals are allowed under certain circumstances. Your test coordinator will tell you 
whether a student can test with a service animal or an emotional support animal.

Additional Guidance

Head coverings worn for 
medical or religious reasons 
are permitted during 
testing as long as they don’t 
obstruct testing staff’s 
ability to view students’ eyes 
and ears. Students aren’t 
permitted to wear other head 
coverings while testing; if 
they are wearing one, they 
must store it under their 
desk. If they’re wearing a 
hooded shirt in the testing 
room, their hood must stay 
down during testing.
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SAT SUITE OF ASSESSMENTS

Technical 
Troubleshooting 
Guide
Technology monitors use the tips in this guide to troubleshoot individual and widespread 
issues. Proctors are provided with some troubleshooting steps but may direct students to 
you in the help room.

Technology Monitor Responsibilities
As a technology monitor you must be on-site, but you don’t need technical expertise. You’re 
not expected to take any steps beyond those listed here. Your responsibilities include:

	� Using this guide to troubleshoot technical issues.

	� Monitoring students in the help room and making sure they don’t use prohibited devices 
or discuss test content.

	� Sending students back to their testing room after you help them so they can 
complete testing.

	� Following local policies regarding student-owned technology when assisting students 
who use personal devices.

	� Telling your test coordinator about students who tested on shared devices but couldn’t 
submit their answers and taking steps to prevent loss of data.

	� When helping students whose testing was interrupted, noting how long their test 
was interrupted.

Spring 2026

Technical 
Troubleshooting Guide
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When This Guide Won’t Help
In some cases, issues can’t be resolved using the troubleshooting steps in this guide. 
Examples include when:

	� The test doesn’t show on a student’s Bluebook™ homepage.

	� A student’s approved testing accommodations are missing or incorrect.

	� A student is testing on a device managed by another school.

	� A student is testing on a device managed by your school but IT help is unavailable.

If You Can’t Resolve the Issue
If for any reason you can’t resolve the issue, send the student to your test coordinator. Your 
test coordinator should contact College Board Support on page 14 if a widespread issue 
prevents testing as planned and it’s not possible to test students on another day.

Reporting Irregularities
To report irregularities, navigate to the Irregularities page in Test Day Toolkit and follow 
your test coordinator’s instructions for choosing between a retest form and a report-only 
form. Select the students involved, answer the questions, and submit the report. Staff 
reports are routed to the test coordinator before they’re submitted to College Board.

Testing Devices
Bluebook should be installed on testing devices before exam day. Students can test on any 
of the following devices as long as they meet requirements:

	� Personal or school-managed Mac devices and iPads

	� Personal or school-managed Windows devices

	� School-managed Chromebooks

Backup Devices
If the troubleshooting tips in this guide don’t work, students can use a backup device if they 
have one or if technology staff at your school or district installed Bluebook on extra devices.

If the student has not entered the start code yet, they can simply sign in to Bluebook on the 
new device. If they already started timed testing, the only way to use a backup device is to 
perform a device swap.

IMPORTANT: Device swaps are a last resort and should only be used if the student has 
testing time left and has tried restarting Bluebook and the device.

Students must submit their answers from the device they finished testing on—their answers 
could be lost if they swap devices after time runs out.

See How to Perform a Device Swap on page 11.

https://bluebook.collegeboard.org/technology/devices/requirements/overview
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If Students Testing on Personal 
Devices Are Unprepared
If students are testing on a personal device, they should make sure it meets all requirements 
and download Bluebook before test day. They’ll also need to configure any assistive 
technology they’re approved for.

However, you can also let students download Bluebook in the testing room. It doesn’t 
usually take long, but too many simultaneous downloads could slow your network. If you 
need to, you can reschedule the test for those students.

You can also provide students with a school-managed device that has Bluebook installed.

Digital Testing System
Bluebook and Test Day Toolkit work together to make digital testing possible. Students use 
Bluebook to take the test, and coordinators and staff use Test Day Toolkit to administer it.

Coordinators and staff can use any device that connects to the internet, their own 
or one provided by the school. They access Test Day Toolkit with a College Board 
professional account.

Bluebook Check-In
After students arrive at their testing room, they’ll sign in to Bluebook with the credentials 
on their sign-in ticket. Students enter the room code provided by the proctor during check-
in. Each room’s code is shown in Test Day Toolkit. Bluebook prompts students to close 
other applications before they begin the exam.

IMPORTANT: Room and start codes are used on test day only. Don’t provide them to students 
during practice or readiness sessions.
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Starting the Exam
To start the exam, students enter the start code their proctor reads at the end of the script. 
Each room’s start code is provided in Test Day Toolkit.

Student’s View

Proctor’s View

Answer Submission
If students are connected to the internet when their time is up, their answers are submitted 
automatically, and they see the Congratulations screen.
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Student Issues: Unable 
to Launch Bluebook
Start by asking students if they tried following the instructions in the error message, 
checking their internet connection, or restarting their device.

Bluebook is not installed.
Bluebook should be installed on testing devices before exam day, but students can 
download it at bluebook.app.collegeboard.org if they need to. Students using 
school-managed devices may not be able to do this themselves.

Technology staff who manage school devices can find installation instructions at 
cb.org/bluebook-deployment.

A student using a Chromebook is told their 
device is offline even though it’s not.
If a student using a Chromebook gets a message that they’re offline even though they’re 
not, only the technology staff who manage the device can correct the issue. Give the student 
a backup device with Bluebook installed if you can.

Technology staff who manage the device can try the troubleshooting steps shared in the 
Bluebook website help center.

A student using a Chromebook 
can’t open Bluebook.
To use Bluebook on a Chromebook, the student should:

1.	 Turn on their Chromebook without signing in to their device.

2.	 Select Apps > Bluebook in the lower left corner.

3.	 Sign in to Bluebook with the credentials on their sign-in ticket.

4.	 If the student doesn’t see the Apps menu or Bluebook isn’t listed in it, Bluebook is not 
installed on the device.

If a student using a Chromebook is prompted to install Bluebook, they may be trying to 
open it after they sign in to their device. Tell them to sign out of their device and open 
Bluebook as instructed above.

A student can’t reach the 
Bluebook sign-in screen.
If Bluebook doesn’t open properly, one of these fixes should work. Try them in order:

1.	 Make sure the student opened the correct digital testing application. They should click 
the star icon to open Bluebook.

2.	 Navigate to collegeboard.org. If the site doesn’t load or if the device is a Chromebook, 
go to How to Check for an Internet Connection on page 11.

3.	 Use a backup device with Bluebook installed, if available.

4.	 Reinstall Bluebook if possible. Students using personal devices can download Bluebook 
again at bluebook.app.collegeboard.org.

https://bluebook.collegeboard.org/technology/devices?excmpid=vt-00302
https://bluebook.collegeboard.org/help-center/what-if-student-opening-bluebook-chromebook-gets-message-their-device-offline-even
https://bluebook.app.collegeboard.org/
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A student’s clock settings prevent 
them from using Bluebook.
If students see a message instructing them to update their device’s clock, they can’t use 
Bluebook until their device settings are changed. Students using school-managed devices 
may be unable to do this themselves.

HOW TO UPDATE CLOCK SETTINGS

Device Type Action

Windows Go to Settings > Time & Language and select On under 
Set time automatically.

Mac Go to Preferences > Date & Time and select Set date and 
time automatically.

iPad Go to Settings > General > Date & Time and select Set date 
and time automatically.

Chromebook School technology staff must use their Admin console to update 
their settings.

Bluebook can’t update to the latest version.
If a device can’t update to the latest version of Bluebook, one of these fixes should work. 
Try them in order:

1.	 Navigate to collegeboard.org. If the site doesn’t load or if the device is a Chromebook, 
go to How to Check for an Internet Connection on page 11.

2.	 Personal Mac laptops and iPads: Ask students to check their device settings to 
make sure automatic updates are turned on. After setting their device to auto-update, 
they’ll need to find Bluebook Exams in the App Store and select Open.

3.	 School-managed devices: Ask IT staff for help. It’s possible they prevent their devices 
from auto-updating.

4.	 Use a backup device, if available.

5.	 If these tips don’t work, contact the test coordinator.

A student is told to quit Grammarly.
If students see a message instructing them to quit Grammarly, try the following steps:

1.	 Tell the student to click Quit Grammarly and Continue as instructed.

2.	 If Bluebook can’t quit Grammarly, the student should click Quit Bluebook, 
uninstall Grammarly, and reopen Bluebook.

3.	 If Grammarly can’t be uninstalled, give the student a backup device without it, if available.

Students using managed devices may be unable to uninstall Grammarly without help from 
school or district technology staff.
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Student Issues: Unable 
to Start the Test
Use these tips to help students who opened Bluebook but can’t start testing.

Start by asking students if they tried following instructions in the error message, checking 
their internet connection, exiting and reopening Bluebook, or restarting their device.

Refer to How to Use Test Day Toolkit to Troubleshoot Issues on page 11 if a 
troubleshooting tip directs you to check a student’s testing status or look up their room’s 
start code.

None of the students in a 
room can start testing.
If none of the students in a room can start testing, make sure the proctor used Test Day 
Toolkit to mark them present and provided the correct 6-digit start code for their room 
(displayed at the end of the script). If the correct code was provided, see Network Issues 
on page 12.

A student can’t sign in or their test isn’t listed.
Make sure the student clicked Use a sign-in ticket from your school when they opened 
Bluebook and entered the credentials on their sign-in ticket.

If students signed in with their College Board account instead, they should sign out, click 
the first button, and use the credentials on their ticket to sign in again.

If a student made 10 failed attempts to sign in with the credentials on their sign-in ticket, 
they’ll be locked out for 5 minutes. After another 10 failed attempts, they’ll be locked out for 
25 minutes. Finally, if the student has 10 more failed attempts, they’ll be locked out until 
their test coordinator contacts College Board.

A student can’t sign in because 
verified mode isn’t enabled.
If a student trying to sign in on a Chromebook sees an error message about verified mode, 
Bluebook is not configured correctly, and only the technology staff who manage the device 
can fix it. If possible, give the student a backup device with Bluebook installed.

Technology staff who manage the device can enable verified mode. Instructions are 
available at bluebook.org/verified-mode.

A student’s device doesn’t 
have enough free space.
If the student sees the message “You Don’t Have Enough Free Space,” they need to exit 
Bluebook, delete unwanted files and apps, and relaunch Bluebook.

The student can also use a backup device with Bluebook installed, if available.

https://bluebook.collegeboard.org/technology/devices/chromebook/verified-mode?excmpid=mtg982-pr-01-m25214-mt
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A student’s device fails before 
they enter the start code.
If the student’s device crashes, loses power, or doesn’t start up before they start timed 
testing, they can use a backup device with Bluebook installed.

A student can’t access the 
exam with the start code.
If the student is on the start code screen but the start code doesn’t work, one of these fixes 
should work. Try them in order:

1.	 Make sure the student entered the correct 5-letter room code.

2.	 Make sure they also entered the 6-digit start code associated with their room.

3.	 Check the student’s status in Test Day Toolkit to make sure the proctor marked 
them present.

4.	 Navigate to collegeboard.org. If the site doesn’t load or if the device is a Chromebook, 
go to How to Check for an Internet Connection on page 11.

5.	 Restart the device and reopen Bluebook.

6.	 Use a backup device with Bluebook installed, if available.

7.	 Reinstall Bluebook. Students using personal devices can download Bluebook again at 
bluebook.app.collegeboard.org.

A student using an iPad is told to 
disable Guided Access mode.
If a student sees an error message telling them to disable Guided Access, it’s because Apple 
Classroom or another application is preventing Bluebook from working properly.

Do the following:

1.	 Perform a hard reset of the device. To learn how, refer to A student’s iPad freezes while 
it’s locked on page 9.

2.	 Close other applications.

3.	 Go to Settings > Accessibility > Guided Access.

4.	 If Guided Access mode is enabled, turn it off. Students using school-managed iPads 
might need school technology staff to do this for them.

5.	 If these steps don’t work, the student can use a backup device. If the start code wasn’t 
entered, they can simply switch devices. If the start code was entered, and the test 
hasn’t ended, use the device swap feature. See How to Perform a Device Swap on 
page 11.
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Student Issues: After Testing Starts

A student’s device battery is running low.
Charge devices when their batteries get low. Swap devices only if there’s no other option.

A student’s device fails during testing.
If a device freezes, crashes, or loses power during timed testing, one of these fixes should 
work. Try them in order:

1.	 Exit Bluebook, close applications running in the background, and sign in again.

2.	 Restart the device.

3.	 In the rare instances when the steps above don’t work, perform a device swap. See How 
to Perform a Device Swap on page 11.

In all cases, the proctor must let the student continue testing by opening the student’s 
profile page in Test Day Toolkit and clicking Let Student Continue Testing.

A student’s iPad freezes while it’s locked.
If a student’s iPad freezes while it’s locked, the student should perform a hard reset. For 
iPads without a Home button:

1.	 Press and quickly release the Volume button nearest to the Top button.

2.	 Press and quickly release the Volume button farthest from the Top button.

3.	 Press and hold the Top button.

4.	 When the Apple logo appears, release the Top button.

5.	 Reopen Bluebook, signing in again if you need to.

For iPads with a Home button, perform a hard reset this way:

1.	 Press and hold the iPad’s Top button and Home button at the same time.

2.	 When the Apple logo appears, release both buttons.

3.	 Reopen Bluebook, signing in again if you need to.

A student’s answers aren’t submitted.
Answers are saved to the student’s testing device. Follow these instructions to help students 
submit them to College Board.

IMPORTANT: Never use the device swap feature after a student’s testing time runs out—their 
answers could be lost. Students need to submit their answers using the same device they 
tested on.

If the student sees an Answer Submission Pending screen, tell them not to try submitting 
their answers (from any device) and send them to their proctor for dismissal. College Board 
will contact the coordinator with next steps.

Additional Guidance

When students exit 
Bluebook, the timer pauses 
for a limited time, giving 
students a chance to recover 
from technical issues.
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If the student sees the Answer Submission Incomplete screen or an internet connection 
error message when their testing time ends, one of these fixes should work. Try them in order:

1.	 Navigate to collegeboard.org. If the site doesn’t load or if the device is a Chromebook, 
go to How to Check for an Internet Connection on page 11.

2.	 Exit and reopen Bluebook.

3.	 Restart their device and reopen Bluebook.

4.	 Click Submit Answers on the Bluebook homepage.

5.	 Connect to a different network and try again.

If there’s still an issue the student needs to:

1.	 Keep their testing device.

2.	 Go to their proctor who must click Undo Check-In in Test Day Toolkit before 
dismissing them.

3.	 Connect to the internet on their testing device later, perhaps at home, and try again.

If the student tested on a shared device and they can’t keep it, notify your coordinator, and 
prevent loss of data:

	� Don’t use the device swap feature.

	� Don’t uninstall the application.

	� Don’t delete any data or user profiles.

	� Don’t let other students use the device.

All students should return to their testing room so their proctor can follow dismissal 
procedures. Coordinators should submit an Answer submission error irregularity form. 
If the student connected to an alternate network before dismissal, coordinators should let us 
know when they submit an IR.

A student sees the error message “You 
Cannot Complete Testing on This Device.”
Students see the error message “You Cannot Complete Testing on This Device” if they 
swap devices after time runs out and attempt to submit answers on the new device.

Students need to open Bluebook on the device they were using when time ran out and 
follow the instructions for A student’s answers aren’t submitted on page 9. No action is 
required in Test Day Toolkit, even if the proctor previously approved a device swap.
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Student Issues: Reference

How to Use Test Day Toolkit 
to Troubleshoot Issues

	� To search for the student, go to All Students in Test Day Toolkit.

	� To find out if the proctor marked the student present, check the student’s attendance 
status. They should have a Checked in to room status.

	� To check the room code, advance to the Write Instructions on the Board screen where 
the 5-letter room code is displayed.

	� To check the start code for the student’s room, go to the room’s Attendance page and 
click Next Step until you reach the end of the script. The 6-digit start code is in the 
center of the screen.

How to Perform a Device Swap
The Bluebook device swap feature syncs test data so students can continue testing on a 
new device. It’s a last resort and should only be used if the student:

	� Entered the start code.

	� Tried restarting Bluebook and the device.

	� Has testing time left.

IMPORTANT: If a device swap is attempted after a student’s testing time runs out, their 
answers could be lost. Students must submit their answers from the device they finished 
testing on.

To swap devices, the student takes these steps:

1.	 If the original device is offline, try reconnecting to the internet. This will minimize the 
risk of losing answers.

2.	 Exit Bluebook and shut down the original testing device.

3.	 Open Bluebook on the new device, sign in, and click Resume Testing on the homepage.

4.	 Ask their proctor to approve the swap.

5.	 Click Resume Testing Now on the new device. They should be returned to the question 
they last viewed.

To approve a device swap, proctors click the student’s name on the Test Day Toolkit monitoring 
dashboard and then click Let Student Continue Testing on the student’s profile page.

How to Check for an Internet Connection
1.	 Chromebooks only: Press and hold the power button, select Sign Out to exit Bluebook, 

and sign in to the device.

2.	 Open a browser.

3.	 Navigate to collegeboard.org.

4.	 If the website doesn’t load, make sure the device is connected to the wireless network 
reserved for testing.

5.	 If the website still doesn’t load, see Network Issues on page 12.

6.	 Chromebooks only: After confirming the connection, sign out of the device and open 
Bluebook without turning the device off.
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Network Issues
Follow these instructions if connectivity issues interfere with testing.

If Testing Hasn’t Started
Students need an internet connection to start testing.

A student’s device can’t connect, but other 
devices in the same room are connected.
Check the student’s device:

	� Make sure device Wi-Fi is on and airplane mode is off.

	� Make sure the student connected to the network reserved for testing and used the 
right password.

	� If the student is using a virtual private network (VPN), tell them to disable it.

	� If they’re using your guest network, follow the guidance below.

	� Give them a backup device with Bluebook installed, if available.

	� If you can’t resolve the student’s issue, their proctor should notify the coordinator.

A student can’t connect to the internet 
using the guest network.
Make sure they completed all required steps:

	� Chromebooks only: Press and hold the power button, select Sign Out to exit Bluebook, 
and sign in to the device.

	� Select the guest Wi-Fi from the list of available networks, open a browser, and follow 
any instructions for connecting to the internet.

	� Depending on the way your guest network is set up, students may need to enter a 
password or agree to terms and conditions.

	� If given a choice, students should select the option that allows them to stay connected 
for 4 hours or more (longer for extended-time testing).

	� Chromebooks only: After confirming the connection, sign out of the device and open 
Bluebook without turning the device off.

No one in the room can connect to the internet.
Try another internet connection or space, if available. Before you move students, test out 
the new space by connecting to the same network students will use; if students are using a 
personal device, make sure you do, too.

IMPORTANT: If you allow any students to use an alternate internet connection, report an 
Internet Issue irregularity.

You’re unable to resolve the issue using the steps above.
Contact the technology staff who manage your network and ask them to make sure that 
traffic to and from the domains listed on Configure Your Network can bypass any security 
appliances and software. Firewalls, content filters, or proxy servers can prevent some or all 
students from testing successfully.

If technical support for your network is unavailable or the issue can’t be resolved, your test 
coordinator should give the test at another time within the window.

https://bluebook.collegeboard.org/technology/networks/configure
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If Testing Has Started
Students need an internet connection to start testing and to submit answers, but not in between.

Without a connection, proctors can’t monitor the exam from Test Day Toolkit and must rely 
on observation to gauge student progress.

IMPORTANT: Once students start testing, they can continue during momentary drops in 
connectivity. Their answers are saved to their device.

Answer submission: If students don’t have a connection when their time is up, their 
answers won’t be submitted automatically. If there’s a network issue after testing has 
started and before the end of the test, contact network staff at your school or district. If 
they’re unavailable or unable to solve the problem, help the student submit their answers 
before they’re dismissed. See the instructions for A student’s answers aren’t submitted on 
page 9. Don’t perform a device swap.

Test Day Toolkit Access Issues
Coordinators and staff use Test Day Toolkit to administer the exam. They can use any 
device that connects to the internet, their own or one provided by the school. They access 
Test Day Toolkit with a College Board professional account.

New staff might need help completing 2-step verification to access Test Day Toolkit for the 
first time.

They’ll receive a personalized access email with instructions when the coordinator adds 
their contact details to the toolkit. Staff will need to take these steps:

1.	 Click the link in the email.

2.	 Sign in to their College Board professional account.

3.	 Choose a way for us to send them a code.

4.	 Enter the code we send them.

Staff didn’t get a Test Day Toolkit access email.
	� Make sure staff are using an access email personalized for them. Access emails won’t 

work if shared.

	� Ask staff to check their junk email folder. The access email will come from College 
Board and include “Test Day Toolkit” in the subject line.

	� Ask staff to add collegeboard@e.collegeboard.org to their contacts.

	� Ask the coordinator to use Test Day Toolkit to send staff another access email by 
finding the staff name on the Staff page and selecting Send access email from the 
Actions column.

Staff don’t have a College Board 
professional account.
They can create one after they click the link in the Test Day Toolkit access email or by 
going to collegeboard.org.

http://www.collegeboard.org/


The 2-step verification code doesn’t work.
If staff get a verification code but it doesn’t work, it may have expired. Staff can request 
another code and should choose a contact option they can access within 3 minutes.

Staff didn’t get a 2-step verification code.
If staff didn’t get a verification code or see only an email address or phone numbers they 
can’t access quickly, their test coordinator should check their contact info in Test Day 
Toolkit to make sure it’s accurate and update it if necessary. Mobile numbers are usually the 
best choice; emails sent to schools can arrive after the code expires and staff might not get 
a voice message sent to a school phone number.

Test coordinators can update staff contact info in Test Day Toolkit by clicking the staff 
name on the Staff page and then clicking Edit.

Staff can’t access student information 
or navigate to their assigned 
room in Test Day Toolkit.
Until staff are granted full access, they’re in preview mode. Test coordinators should go to the 
Staff page, find the correct name, and choose Grant toolkit access in the Actions column.

Supplemental Troubleshooting
Extra troubleshooting tips are available at bluebook.org/troubleshooting.

College Board Support
Call 888-477-7728 (within the U.S.) or +1 212-237-1335 (international).

Save time—prepare to answer these questions when you call:

	� Is the student using a Chromebook, Windows device, Mac device, or iPad?

	� Are they using a personal device or one managed by your school?

	� How many students are affected?

	� Are the affected students in the same room?

	� What error messages did students see?

	� Which students are affected? (If possible, have Test Day Toolkit open when you call or 
write down the students’ registration numbers.)
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Test Day Timeline

Getting Ready
	□ Click the link in your access email and sign in to 
Test Day Toolkit.

	□ Make sure you have 1 sign-in ticket per student.

	□ When you get to the last step, write the 5-letter 
room code and check-in instructions on the board. 

Taking Attendance
	□ Tell students to follow the check-in steps you posted.

	□ Go to the Attendance page in Test Day Toolkit and 
mark students present when their name is listed 
under Entered Room Code.

	□ Make sure students finish checking in by 
confirming that their name moves to the 
Ready to Test list.

	□ Students have finished checking in when they reach 
the start code screen. 

Reading the Script
	□ �Read the first part of the script.

	□ �Check desks as instructed in step 5 of the script.

	□ �Continue reading the script.

	□ �Read the 6-digit start code aloud and write it 
on the board.

	□ Students start their test when they enter 
the start code.

Monitoring the Test
	□ �Go to the Monitoring Dashboard.

	□ �Use the filters to see which students are in each 
part of the test.

	□ �Walk around often and check for closed or covered 
devices to avoid answer submission issues.

	□ Watch for signs of security violations such as 
students viewing nontest content.

Observing Breaks
	□ Bluebook automatically times breaks for 
each student.

	□ Follow coordinator guidance when students 
ask to leave the room.

	□ Make sure students on break don’t disturb those 
who are still testing.

	□ When the break ends, students click a button 
to start the next section without waiting for 
instruction from you.

Verifying Submission
	□ Before you start dismissal, make sure students’ 
answers are submitted.

	□ Use the filters on the Monitoring Dashboard to look 
for students who have a Submitted status.

	□ Students see a Congratulations screen when their 
answers are submitted.

	□ Look for students who have unsubmitted answers 
or a status that needs attention. 

Dismissing Students
	□ If all students have a Submitted status, dismiss 
everyone at once.

	□ If some don’t have submitted answers, help them 
after dismissing the others.

	□ Collect every student’s scratch paper and check 
sign-in tickets for notes about test content.

© 2026 College Board.  2526-X-339-S
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